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Public Relations & Media Unit
Formed in 1996, the Public Relations and
Media Unit was limited to some media
coverage, media meetings, and relations
with institutions. Later, its work has
developed and expanded to comprise
two departments: Public Relations
and Information. The Unit works in
accordance with its work manual as well
as with its detailed action plan which is
based on the Ministry’s strategic plan.
The Unit seeks to build a positive image of
the Ministry, as a regulator for the sector,
among its partners and stakeholders.
It also seeks to inform all stakeholders
about
the
Ministry’s
mandate,
objectives, policies and strategies. To do
so, the Unit coordinates and networks
with all partners; makes use of all media
resources, develops publications, and
conducts specialized studies. With
this, the positive image of the Ministry
is reflected and communication with
partners and stakeholders is enhanced.

Values:
1. Honesty and objectivity
2. Responsibility
3. Team spirit

Objectives:
1. Build the capacity of staff, enhance
internal development, team spirit and
time management.
2. Promote the events and achievements of
the Ministry.
3. Improve and develop relations between
the Ministry and LGUs.
4. Provide recommendations and advice
in the field of policies to the decisionmakers
5. Provide logistic support to general
directorates and units in the Ministry.

Target Group and Beneficiaries
• Ministry: general directorates, units and
directorates.
• LGUs and partner organizations.
• Citizens.

Duties
a. International and Local Relations
Department
1. Prepare and coordinate the visits of
delegations to MoLG.
2. Collect, save and update information
about the visitors and delegates. Compile
information about their work fields and
respective Ministry bodies accordingly.
By doing so, the opportunities of
cooperation are increased and the
process of negotiation is facilitated.
3. Oversee the readiness of meeting rooms
in the Ministry to ensure optimum
meeting environment.
4. Follow
up
MoLG’s
conferences,
symposiums and workshops. Conduct
needed coordination with relevant
embassies,
consulates,
and
the
representative offices to the Palestinian
national Authority.
5. Issue press releases and media reports
about the various activities, events, and
meetings of the Ministry.
6. Formulate and prepare all necessary
documents and correspondences in Arabic
and/or English in regard to Unit’s duties.
b. Translation and Protocol Department
1. Translate the necessary documents
to Arabic and /or English (or other
languages) and deliver them to the
concerned bodies in the Ministry.
2. Follow-up travel arrangements and
logistics for MoLG delegations when
travelling abroad or the delegations
visiting MoLG.
3. Coordinate for MoLG delegations’ travels
by coordinating with other ministries as
needed and in following up flight tickets.
c. Media
Media consists of two departments:
Information and Dissemination. Together
these departments carry out the following
functions:
1. Formulate and prepare press reports that
cover the entire activities of the minister’s,
Deputy and Ministry as a whole.

2. Disseminate press releases and media
reports to the media.
3. Coordinate with the press and media
agencies to cover meetings, seminars,
conferences, workshops and ceremonies.
4. Document activities and events through
collecting meeting reports and ensuring
photography for these events.
5. Trace and archive the relevant news
reports published in the daily newspapers
and magazines. Provide copies of these
reports to the Ministry’s top management
on a daily basis.
6. Coordinate with the Public Relation
Department to cover the various activities
of the Ministry. Also, develop media
articles upon needs.
7. Issue semi-annual/annual bulletins that
highlight the most important activities
of the Ministry and distribute them to
relevant public and civil society bodies.
8. Update the webpage of the Ministry
in coordination with all Ministry
departments, units, and divisions.
d. Dissemination & Publications
1. Issue periodic bulletins on the web page

of the Ministry. Update materials and
information that relates to the work and
activities of the Ministry.
2. Assist in updating the web page of the
Ministry.
3. Coordinate with the Media Department
to cover the activities related to the work
of the Minister, Deputy Minister, and
others.

Achievements
1. Publish Public Relations and Media
Manual in cooperation with GIZ.
2. Develop the annual report of the
Ministry that comprise all activities
and achievements of the Ministry in
cooperation with the GIZ.
3. Publish an Arabic/ English Story for
youth and children titled (Walid 2020)
in cooperation with GIZ. The story
addresses the role of municipalities, their
importance, duties of citizens, and calls
for community participation. The story
is printed and distributed to Ministry,
LGUs, and schools. In addition, and in
cooperation with a University students

Public Relations & Media Unit
group called Dandara, the story was
embodied into a play and students could
see live shows of the story across all West
Bank cities.
4. Issue the quarterly Local Government
magazine in cooperation with GIZ.
5. Develop a standard Dissemination
and awareness Plan for community
participation in cooperation with GIZ.
6. Launch the annual Friend of Local
Government
Journalist
Prize
in
cooperation with GIZ; hold a national
ceremony for launching the prize.
7. Develop a reception standard for the
ministry, in cooperation with GIZ.
8. Conduct a study on the information
that LGUs need from the Ministry, in
cooperation with GIZ.
9. Conduct a study on the image of the
Ministry in the eyes of the LGUs.
10. Signed a cooperation agreement for the
election of with 13 local youth councils,
in coordination and cooperation with
LGUs and the CHF.
11. Defined the boundaries of LGUs for the
local elections, in cooperation with the
Central Election Committee.
12. Covered all news, events and
achievements of the Ministry in all

media channels (print, visual, and audio
and electronic).
13. Provide
communication,
media
and logistic support to the general
directorates to ensure there success of
their events (conferences, workshops,
and ceremonies, etc.).
14. Develop the first Arabic/ English
comprehensive Brochure about the
Ministry, its mandate, key policies,
achievements, etc.
15. Develop a short film about the Ministry.
16. Print two brochures and distribute
them to the Ministry and LGUs. The
first brochure titled “Promoting the
Communication between the Ministry
of Local Government and LGUs and
citizens. The second titled “LGUs and
The Citizens - Rights and Duties”. Also,
CDs with four spots were made (two of
which were audio and two were visual).
The CDs addressed the themes of
hygiene, elections, building violations,
and drilling, in cooperation with the
Women’s Development and media
(TAM).

Challenges
The perception that the role of the public
relations and media is not essential for the
Ministry.

